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QorlQ Linux SDK Support

Connect with Linux and Freescale experts during your
development cycle.

Overview

Tap into Linux® experts for development on QorlQ and QorlQ Qonverge processors. Get direct
support from Freescale for the QorlQ Linux software development kit (SDK). By connecting with
Freescale experts, you gain key Linux insider information during your development cycle.

If you need something more than support, for example forward or backward porting, please
contact us at SDKDload@freescale.com to request more info.

Features Supported Devices

e Priority in front of ALL unpaid support e Power Architecture® QorlQ

Platforms
e Bypasses generic non-Linux SDK support staff

e QorlQ Communications

* Next business day engagement with Linux expert staff
Processors Value-

e Engagement maintained until a resolution has been made Performance Tier
e Resolutions usually include: e QorlQ Communications
e Research and answer Processors Mid-Performance
Tier

e Workaround recommendations/suggestions
e QorlQ Communications

Processors High-Performance
Tier

e  (Clear identification, acknowledgment and support on bugs in the software, when
identified as such

e  Engagement with SDK development activities
999 P e QorlQ Qonverge B Series

System Requirements e QorlQ Qonverge BSC Series

e A compatible browser for issuing service requests to freescale.com/support

e A valid Freescale.com account, using a business email address

Support Policy

e One year of technical support

e All support submitted via freescale.com/support

e Maximum of three employees submitting support request

e Limited to a single Freescale board and processor per support contract

e Freescale must be able to reproduce or visualize the issue on the Freescale board

e Support is provided ONLY on the latest SDK and prior SDK

For more information, please visit freescale.com
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O6LLecTBO C orpaHMYeHHON oTBETCTBEHHOCTBIO «MocHuny WMHH 7719860671 / KIMNM 771901001
Appec: 105318, r.Mockea, yn.LLlepbakoBckas 4.3, odmc 1107

[aHHbIn KOMMNOHEHT Ha TeppuTopun Poccuinickon depepauumn

Bbl MoxeTe npuobpectu B komnaHun MosChip.

[lnsa onepaTtuBHOro ocdopmnenus 3anpoca Bam HeobxoomMmo nepenT No faHHON CChISKe:

http://moschip.ru/get-element

Bbl MoxeTe pa3mecTuTb Y Hac 3aka3 and nboro Bawero npoekTa, 6yab To
cepuiiHoe Npomn3BOACTBO MM pa3paboTka eguHUYHOro npubopa.

B Hawem acCcCopTnMeHTe npencTasiieHbl Begywmne MmpoBblie NMPoOnN3BOANTENIN aKTUBHbIX U
NacCUBHbIX 3JTIEKTPOHHbIX KOMIMOHEHTOB.

Hawen cneumanusauuen sBnseTcs NOCTaBKa 3N1EKTPOHHOMW KOMMOHEHTHON 6a3bl
OBOWHOro Ha3HayeHus, npoaykummn Takmx npounssoantenen kak XILINX, Intel
(ex.ALTERA), Vicor, Microchip, Texas Instruments, Analog Devices, Mini-Circuits,
Amphenol, Glenair.

CoTpynHMyecTBO € rnobanbHbIMU OUCTPUOLIOTOPaMN 3NEKTPOHHBIX KOMIMOHEHTOB,
npegocTraBnseT BO3MOXHOCTb 3aKa3blBaTb 1 MOfly4aTb C MEXAYHAPOOHbIX CKNaaos
npakTuyecku nobon nepeyeHb KOMNOHEHTOB B ONTUMarbHble aAnsa Bac cpoku.

Ha Bcex aTanax pa3paboTKu 1 NPOM3BOACTBA HalLW NapTHEPbI MOTYT NOMy4YnTb
KBanumunpoBaHHy NOAAEPXKY OMNbITHbIX UHXEHEPOB.

Cuctema MeHeXMeHTa KayecTBa KOMNaHum oteevaeT TpeboBaHNAM B COOTBETCTBUM C
rOCT P MCO 9001, TOCT PB 0015-002 n 3C P, 009

Odomc no pabote c OPUANHECKUMU NTULLAMMU:

105318, r.Mockea, yn.lWepbakosckaa a.3, ocdomc 1107, 1118, AL, «LUepbakoBcKkuniny»
TenedoH: +7 495 668-12-70 (MHOrokaHanbHbIN)
dakc: +7 495 668-12-70 (006.304)

E-mail: info@moschip.ru

Skype otaena npogax:
moschip.ru moschip.ru_6
moschip.ru_4 moschip.ru_9
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